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  WARRANTY/NON WARRANTY CLAIM FORM:   
	WARRANTY CLAIM AGAINST:
	CUSTOMER DETAILS:

	Attention:

Customer:
Address:
City:
Phone:

Fax:



	EQUIPMENT DETAILS:
	VERIFICATIONS:

	Model No. in Full: 

· Proof of Purchase sited

·     Unit Tested

·     Unit Repaired

·     Replacement Sent

·     Other
____________________________________
____________________________________
Serial No. in Full:
Product Name:
Date Purchased:
Invoice No:

Date Service Requested:

Date Service Completed:



	CUSTOMER’S COMPLAINT: 
	TECHNICIAN’S DESCRIPTION OF FAULT:

	
	

	DETAILS OF WORK CARRIED OUT:

	


	ON-HOLD MARKETING LTD.
	(
	Phone
	0800 ON HOLD
	(
	Corinthian Office Park

	
	(
	
	0800 66 4653
	
	Ground Level B2

	
	(
	Fax
	09 415 6902
	
	17-19 Corinthian Drive

	
	(
	Web
	www.onhold.co.nz
	
	Albany

	
	(
	E-mail
	service@onhold.co.nz
	
	Auckland
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